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The survey received responses from 84 entities across different segments of the 
financial sector
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The increase in the use of artificial intelligence is particularly evident in the adoption 
of generative AI, general-purpose AI models, AI agents, and agentic AI
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The use of AI has also increased at the customer interface in the financial sector
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AI governance practices have strengthened across organizations of all sizes
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AI Governance Practices by Company Size (2025–2026)

Practice Size category: 

Large

Size category: 

Medium-sized

Size category: 

Small

AI strategy 62 ->  86 % 44 ->  66 % 50 ->  59 %

Ethical rules for AI 71 ->  86 % 59 ->  76 % 60 ->  62 %

Rules on the use of AI 95 -> 100 % 81 ->  93 % 73 ->  85 %

IT risk management system 100 -> 100 % 97 ->  97 % 87 ->  88 %

AI issues part of the risk management system 81 ->  90 % 63 ->  86 % 60 ->  65 %

Manager or director responsible for the use of AI 76 ->  90 % 56 ->  76 % 53 ->  62 %

Restrictions for the use of AI 95 ->  100 % 84 ->  97 % 83 ->  85 %
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The survey indicates clear improvements across all sectors in the monitoring and 
assurance of non-discrimination (2025)
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